
data protection
As operator of the website www.courier.net we take the protection of your personal data very seriously. All personal information 
will be treated confidentially and in accordance with the law, as explained in this Privacy Policy. In no case will the data collected 
by us be forwarded to third parties without your express permission. Nevertheless, we point out that data transmission on the 
Internet may have security holes.
Couriernet GmbH therefore always endeavors to process personal data by taking all reasonable technical and organizational mea-
sures in such a way that they are safe and unavailable to unauthorized persons. In this respect we expressly point out that in the 
communication by e-mail the complete data security can´t be guaranteed. In case of highly confidential information, Couriernet 
recommends the post office.

1. Type of recording
We process personal data that we receive from you in your capacity as company owner or representative / authorized represen-
tative of the legal entity (prospective customer and / or customer). On the other hand, we process personal data that we receive 
from publicly available sources (such as commercial registers, press, media, internet) as well as creditworthiness information that 
we have legitimately received and are allowed to process.Relevant permissible data of the authorized / authorized representative 
may be:
Name, address, telephone, other contact information, date / place of birth, gender, nationality, business activity, credentials (e.g., 
ID data), tax ID.
In addition, Couriernet stores and manages personal data when the user logs in and when creating his profile for display on the 
platform, such as the web site. username, contact details, language skills, e-mail address.

2. Use of the data
The data is used exclusively for:
- The conclusion of the contract between the platform operator and the user, in particular regarding the additional services 
offered with the use of courier.net
- Questions and Complaints
- Contacting users to conduct negotiation talks, accepting assignments and concluding contracts
- Newsletter and sending e-mails, such as. Freight notifications or status messages
- Delivery of information, if desired by the user.

3. Use of data outside the purpose of the contract
If necessary, we process your data beyond the actual fulfillment of the contract for the protection of legitimate interests:
- Assert legal claims and defense in legal disputes
- Ensuring IT security and IT operations
- Prevention and prosecution of criminal offenses under mandatory legislation
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4. Right to information, correction and deletion of data
The user is entitled to request information about his personal data. Upon request, these data may be corrected or the use of such 
data prohibited. In order to process such inquiries, the user must prove to us comprehensible and verifiable, so that no damage 
is caused to unrelated data records. If users request the deletion of the data, we will do so in accordance with legal requirements 
and data protection regulations.

You can reach us at the following address:
Couriernet GmbH, Martin-Luther-Str. 7, 90542 Eckental

Or via email:
info@courier.net

For further questions on the subject, we are also at your disposal. For questions about privacy please send us a message to info@
courier.net with the subject „Privacy“.

5. Tracking data
The user agrees that Couriernet stores the technical data of the user for the purpose of identification and assignment, the security 
of the data and the improvement of data transmission. For this purpose, terminal-dependent anonymous data may belong, 
which may possibly have a personal reference, such. IP address, user ID, cookies or telematics data.

6. Server log files
The site provider automatically collects and stores data in server log files that are transmitted to us by your browser. These data 
include:
- browser type / browser version
- Operating system of the computer
- Referrer URL
- Host name of the accessing computer
- Time of the server request
These data are not personal. There is no merge of this data with other data sources. If we become aware of specific indications of 
unlawful use, we reserve the right to review these data at a later date.

7. Cookies
This website uses so-called cookies. Cookies are small text files that are stored on your computer and stored by your browser. 
Cookies do not harm your computer, do not contain viruses, and do not indicate your identity.
On the one hand, a so-called session cookie is created in which only a sequence of numbers / letters is stored. The session cookie 
records which pages are accessed by one and the same user during a visit. When using functions that require a login on the 
website, the session cookie is used to determine whether the user in question is logged in or not. The session cookie is valid until 
the end of your browser session (usually until the browser is closed).
The cookie is created directly from this website. Undertow. Third-party cookies, such as surfing across multiple independent 
websites, are not available on courier.net.
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Using Google Maps
This website uses Google Maps to calculate distances, display cargo and cargo space, and possibly other future offers of this type. 
Google Maps is operated by Google Inc., 1601 Amphitheater Parkway, Mountain View, CA 90443, USA. By using this website, you 
consent to the collection, processing and use by Google, one of its agents, or third parties of the data collected and entered by 
you. The terms of service for Google Maps can be found in Google Maps Terms of Service. For details, see the Privacy Center at 
google.com: Transparency and Choice, and Privacy Policy.

8. SSL encryption
This site uses SSL encryption for security reasons and to protect the transmission of sensitive content, such as the requests you 
send to us as the site operator. You can tell from an encrypted connection that the address bar of the browser changes from „http: 
//“ to „https: //“ and to the padlock icon in your browser bar. If SSL encryption is enabled, the data you submit to us can´t be read 
by third parties.

9. Credit Information
The user agrees that Couriernet stores the business data of the user for the purpose of contract conclusion and contract execution, 
as well as obtains information about the user from well-known business directory services.

10. Change of privacy policy
Our privacy policy may be adjusted at irregular intervals to comply with current legal requirements or to implement changes in 
our services, such as: E.g. in the integration of new offers. For your next visit, the new privacy policy will automatically apply, the 
current version of which you can view at any time on our portal.

Eckental, 23. May 2018

Frank Ortlepp  Michael Neukirchen
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